Neighbourgood East City

Description of Local Area

Located in the heart of the Cape Town city centre, and within walking distance from some
of Cape Town's best food and lifestyle destinations.

Description of Accommodation

Neighbourgood East City has furnished private bedrooms with En-Suite bathrooms and a
desk area. The rooms have access to various communal spaces, SO you can experience a
sense of community.

Miscellaneous

* Bakery and Café available on the ground floor.

* Cleaning service available for rooms and common areas for free.

* The laundry machines are pre-paid via Snapsan at €2 per wash and €2 per load.
* Luggage drop off service available.

* All utensils and kitchen needs are available in the communal kitchen.

* 24-Hour Security on site.

* Facial recognition to enter the living area.

* CCTV and Concierge on site .

* Utility bills included.

Accommodation Features

Room facilities
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Building facilities

* ATM

* Cleaning Service Provided
* Communal Dining Room

* Communal Kitchen

* Communal Lounge

* Fitness Center

* Free-Wi-Fi

* Laundry Facilities

* Meeting room

* Lift
Room Type Single room.
Bathroom Type En-suite bathroom

Board Status Self-catering
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Address

60 Corporation St, Cape
Town City Centre, Cape
Town, 8000, South Africa

Phone Number

+27-64-8185900

Emergency Number

+27 (0) 8488 66342

Arrival and departure

* Arrival day: Saturday
(Sunday arrival is possible)

* Check-in: 14:00 - 23:30
Check-in outside these
hours may be available on
request

* Departure day: Saturday
Check-out: 10:00 a.m.
Late check out is not
possible.

Journey to school

Take Mostert St, then left onto Spin St and follow to
Adderley St. Adderley St turns into Wale St, and then

you will turn right onto Bree St. Take Bree St all the
ways down, and EC Cape Town is located at 42 Hans
Strijdom Avenue, Foreshore, Cape Town, Cape Town
City Centre, Cape Town, 8000, South Africa. There s a

Starbucks at the end of the building.
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Cancellations

Cancellation prior to arrival:

Students cancelling or postponing within 14 days of arrival date,
for reasons other than visa denial, will be charged a one-week
accommodation fee at the standard accommodation rate and the
accommodation placement fee.

Cancellation after arrival:

Students leaving their accommodation must give notice in writing 4
weeks prior to termination. After deducting the price of
accommodation used, including the required notice period,
charged at standard accommodation rates, students will be
refunded the remaining accommodation costs. If the 4-week notice
period is not provided a cancellation fee equal to 4 weeks of the
accommodation cost will apply.

Airport Pick-up:

Arrival at Airport

If you have booked accommodation with EC, you are entitled to a
free airport transfer. You may arrive at any time and will be
welcomed to the residence, although you will only be able to
check-in at 14:00 on the arrival day.

What information do | need to give to book an airport transfer?
Please provide your flight number, arrival time, terminal and
airport of origin - minimum 2 weeks in advance.

Who will | meet at the airport?
You will meet an EC transportation representative holding an EC
Cape Town sign at the arrivals terminal information desk.

What should | do if | cannot find the EC representative?

If, after 10 minutes, you cannot see the EC representative, please
call +27 84 8866342 from your mobile phone or from the Airport
Information Desk, located on the ground floor in the main terminal
lobby close to the exit. Please be ready to provide your details;
name, country, student number and where you are waiting in the
airport.

What should | do if | have missed my flight or my flight is delayed?
Notify EC by calling +27 84 886 6342 to re-arrange your transfer
time. Should you not notify EC of the flight delay/change, you will
forfeit your airport transfer.

If Airport Pick-up is not requested (other ways to get to your
residence):
Uber, Taxi.

Arrival procedure at the residence/shared apartment: The
Student Residence has a 24-hour reception. The receptionist will
check you in, show you around the property and assist with any
information needed.

House Rules

* Students must be 18 + to choose this residence

* Mixed Gender: Male and female students share common
areas and facilities, but bedrooms are single gender.

* Guests are allowed but no overnight guests.

* Smoking is not permitted anywhere in the residence.

* While we promote and support diversity, we cannot
guarantee language mix. However, we always encourage
students to use English to communicate, be respectful and
inclusive of others

* EC provides a clean living space for all students and expects a
basic level of respect from all students. For example, if
something is dropped, pick it up; do not leave clothes and
belongings on the floor; place rubbish and leftovers in a
garbage bag

* Students arriving in EC accommodation between 22.00 -
08.00 may be asked to book alternative accommodation for
their first night. This is to ensure student’s safety on arrival.

* Students are required to follow EC Student Code of Conduct,
failure to do so can result in termination of the
accommodation.

For more accommodation terms and conditions please refer
to EC accommodation policy.
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